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(As per mailing list-"A’)

frwy/Sub: Holding of Pension Adalats on Indian Railways
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A copy of Railway Board letter No. E{(W)2019/PA-1!5 dated

£7-10-2019 on the above subject is enclosed for information guidance and
recessary action

Copy of Railway Board's letter dated 25-07-2019 and 12-10-794%
referred to therein s enclosed for reference,
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No.E(W)2019/PA-1/5 New Delhi, dt.07.10.2015
The General Ma\aga (P),
All Zonal Railways

| _ g of Jonlnd:anRaw
Ref mm WMM& dt.25. uz,mc

ﬂ@m ahove Clarifications with regard to date of holdir:
Pension Adalats are osing d i from Zonal Railways.

".' b -._
L

in this conneci.on, it has been o .m At
?ﬂ way/PU lew ! may be heldddnce in aicalendar year. The o=
ilﬁxvq of Pensio~ Adalats will vised on receipt of instruct
vom DOP&PW.  However, on DRt - Ponsion Adalats .y

continue o be held as per instructions
No.E(W)95/PA/1 dated 12.10.1995 i.e. onee
¥
As far as curient calendar year is corncerned, since Fension
ndalats at Zonal Railway/PU ievel have already been held in the montt
of August/September, 2019, there is no need to hold  again
December, 2019.

.___«-q,

~TDV. Rao,
Director Estt. (Weifare
Railway Board
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Giab: Conﬁuut of Pension Adalats on Hdailways.

Tha intantion of conducting Fansion A4dalats
13 ro éxamine the griavances of pensionars so as to
refdress the same by raking on-the-spot demcisions and ©9o
obviate the Jelays, if any, in the settlemant ,F their
dues, Such a stoep would go a long way in inatillirg a
sense of beine cared for and attended to in ths mind3

of oansionars and thus diespal their feslirg of naglact
=nd iso0lation, ‘

, e Detailed guidelines havo been circulated to
the Railwaya for holding the Pansion Adalats on the
Tines of similar guidelines formulated by the Depart-
;nant of Pansion and Pensioners' Walfare (DOPAPW) who
.3 the nodal Department for looking after the waelfare
Ceantral CGovernment Pensionars. The guidelines ara
‘ngan below: -

I T The Pension Adalats should tea hald on
Hu11waya!Prnduct1un Units on 15th Decembar aach
yaar or the firast working day aftar that date in
case 15th 1s a holiday,

2.2. Wide and " adequate publicity through
print and visual media and other means 1lke post-
ers at prominent places should be given in advancs
to enable tne pensioners to send their cases In
time for consideration in such Adalats. This s
nacessary as reference to various records is, very
often aasential before a grievance can be ra-
drassed. For this purpqgse, the following GLime-
frame shoulc be adopted: '

(a) 1Issue of notice by Railway oy first
tarough print and visual weak of



.-

media and other means aocoul S
holding of Pension Adalats Avear
indicating date, venue, year

time of Adalat and the name

of Officer to whom the \
grievances have to be {
submitted,

(b) tLast date for submission 31st Octe
of grievances by Pensioners, avery .
which should ba indicated
in the Notification
mentionad above.

- B The representation of Pensionars may
acknowladged 1{ndicating the ~ite, vanue and
of Pansion Adalat.

2.4, The Pansicn Adal.ats should ba cundu

at the leval of very senior Officars i.4. Gen=ra
Manager/Add|.General Managers, Chief Parsonma
Officers, FA%CAOs and ORMs/ADRMs besidrs ot' -
Officers of Parsonnel, Accounts and othar Cepart

ments concerned. The rapresentativas of Bank,/otner
Peansion uisbursing Authorities should also be ¢ .-
opted ir the Pension Adalats.

2.5 A1l Officers dealing with pension v'.:.
Senior Officers of Personnel and Accounts Dapart-
mant and Managers of the pension-disbursing Banks
of 2Zonal or Divisional Headquarters should ba
present with all thes relevant records so that
decisions are not postponed for the sake of refer-
rirg to the racocrds,

2.8, The Officers prasent 1in tha Pension
Acalats should be able to take dacisions on the
Spot to redrecss tha grievances. In this connaction
1% is partinent to note that such meatings are not
to take ' up policy matters but they should deal
With specific grievances of the individual pan-
3loner, when represented by him personally or by A
“amily member of the Pensioner.

"
"

el ~ Cases involving purely legal points e.9g.
duccession atc. cannot be taken up in tha Adalat.

2.8. .The authorised represgntatives of the
Standing Committaa of Voluntaryr&ganclas (SCOVA)
and the recogriised. Trade Unions may also bx 1nvikt-
ed to attend the ®ansion Adalats. But, thay should
Not be permitted "o present the grievancas of the
Pansionars,

-



2.9, Howaver, in the case of illitarats
Pansioners, widows, minors etc. it may not ba
possible for them to effectively oprepare and
present cases before the Adalat, In such cases. {f
the pensioner is not able to pressnt his/her casae
and he/she seaksa the aasiatance of the representa-
tives of the SCOVA attending the Adalat, the SCOVA
representatives -may be parmitted to present tha
grievances of such pensicners.

2.10. Therea are only 2 memberas in tha SCOWVA
representing the Railways. [t may happen that tha
rRailway nominees on tha SCOVA may not be availlable
when Pension Adalats are held on differant datas,
at different places on the zonal Ratlways. In such
cases, represantatives of SCOVA, 28 authorised by

the Members of the SCOVA and wnose credentia’s ar-
sant im ~=3vanca to the Railway Administrati
sihould 1’3 aiiuwed to attend the Pension Adalar
and to praseant the cases, if nac=ssary.

a3, o [ It should bea ensured trat all tha case;s
which are tenable are settlad at tne Lima f
Parsion Adalat itself, but in casas whara L 13

not posstble to settle the sama on the spot, e
shouiu bas sattled and finalised within a period of

three months from the date of holding the Fensior
Adalat.

2.12, In those cases of grisvances, which are
not tenable, the Pensionars may ba suitably ad-
vised in writing.

x_;/zfta' wWwhile ODRMs may be instructed to hold
Pension Adalats on their raspsctiva Diviaions,

once 1in 3 months or so, the working of this griev-

anca machinery should be monitored at Headguar-
tera leval.

214 Aftar holding the Pension Adalats, ¢the

requisite details in the prascribed proforma as

laid down in Board's lettar No.E(W)92PAY-1/1 datad
17.11.1993 should be furnished to tha Railway

Board by 31st January every year,

3. It must be mentionaed that afforts should
always be made to make payment. of sattlement dues
immediately on, retirement as per formal practice. MO

casa should be held up for daciﬁtonrin Penaicn Adalahs
unless the delay {s absolutely inescapgable.

4. As the conduct of Pans%on Adalat %3 being
monitored at the level of the Board and 0OPAPW, the
guidelines should be followed scrupulpusly to ensure
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that the griavances of Fanaionara/family Pe8nsioner
settled expeditiously withou

t giving any room
complaint whatsogvar

( ALV.M. KUTTY )
Oirector Estt.(Welfare)
Railway Board,
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